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Report – Proposal to introduce a Hygiene Accreditation Scheme   

1.0 Summary 

This report outlines the proposal to introduce a Hygiene Accreditation Scheme for 

premises offering tattooing, cosmetic piercing and semi-permanent make-up 

treatments across Nottingham City, in partnership with neighbouring 

Nottinghamshire Local Authorities.  

Nationally, the prevalence of tattoos, piercings and other body modifications has 

increased and Nottingham is an example of this trend. Different variations of a tattoo 

rating scheme have been introduced within local authorities in England and Wales. 

The positive and negative experiences have been sought from these LA’s and have 

influenced the development of the Nottinghamshire Hygiene Accreditation Scheme. 

The aim of the scheme is to raise the hygiene standards within the City by 

advocating best practice through hygiene ratings. This enables citizens to consider 

hygiene when they choose which business to have their treatment.  

Extensive consultation was carried out with tattoo and piercing business within the 

City and there was widespread support for the scheme.  

The Nottinghamshire Hygiene Accreditation Scheme has also been developed to 

enable it to be expanded to other service industries where hygiene is critical. This 

allows for growth of the scheme if deemed appropriate in the future e.g. nail bars.  

The report outlines the proposal to improve public health & safety through the 

introduction of a voluntary scheme for businesses offering tattoos, cosmetic piercing 

& semi-permanent make-up. The report also summarises the capacity of the current 

team in fulfilling these proposals.  

The methodology in the report is to determine a cost effective way of fulfilling the 

proposal whilst moving towards income generation and commercialism. 

2.0 Recommendations  

It is recommended that the Safer Business Team introduce a voluntary Hygiene 

Accreditation Scheme for all premises offering tattooing, cosmetic piercing and semi-

permanent make-up based upon a 0 to 5 rating criteria (similar to the Food Hygiene 

Rating Scheme). This is to be achieved through the use of existing EHO resources 

within the Safer Business Team and funded through charging for membership of the 

scheme.  
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3.0 Background 

Public Health Risks 

Invasive body modifications or beauty treatments present a risk to public health. The 

risk is increased where the treatments they are not carried out in a suitable 

environment or in a hygienic manner.  

Poor hygiene standards within these premises expose members of the public to 

blood borne diseases such as Hepatitis B and HIV and to other infections such as 

pseudomonas aeruginosa. Treatments for these infections require specialist 

medication and often time in hospital. 

Environmental Health Officers within the Safe Business Team have investigated two 

outbreaks associated with tattooing and piercing premises within the last year 

affecting 44 people, including an investigation into the production of a piercing 

aftercare spray contaminated with pseudomonas aeruginosa which required a multi-

agency response on a national scale. 

Registration 

Premises and practitioners offering tattooing or ear piercing are currently required to 

register with the Local Authority under the Local Government (Miscellaneous 

Provision) Act 1992.   

The national model byelaws produced under this Act do not cover some key areas 

which ensure hygiene standards. The Chartered Institute of Environmental Health 

(CIEH) produced guidance in the form of a ‘Tattoo and Cosmetic Piercing Toolkit’. 

Unlike the byelaws, the toolkit standards are good practice and are not legally 

binding.   

The Hygiene Accreditation Scheme is an innovative way to raise hygiene standards 

because reputable businesses will want to buy into the scheme and strive to achieve 

the highest hygiene accreditation.  

Premises offering cosmetic body piercing and semi-permanent make-up are 

currently not required to register, because Nottingham City Council has not 

completed the process of adopting the byelaws. Work is being undertaken in parallel 

with the development of this scheme to adopt the byelaws and register these 

businesses.     

Growth of the Beauty Industry 

The popularity of tattooing, semi-permanent make up and cosmetic body piercing 

continues to rise in the UK with Nottingham being an example of this. In 2017, 

Nottingham City Council has registered 26 premises offering only tattooing 

compared with only 11 premises in 2013. This is an increase of 136% over 4 years 

for tattoo premises alone. 



Page 3 of 23 
 

 

Using data obtained from our premises database and local knowledge, it has been 

estimated that there is an approximately 93 premises both registered and 

unregistered, within the city boundary which currently offer tattooing, cosmetic 

piercing or semi-permanent make-up treatments.  

 

The map below shows the locations of these premises we’ve had previous 

involvement with in relation to licensing or health and safety matters.  

 

This map does not take account of any premises within the city boundary we have 

never visited or are unaware of therefore the number of premises could far exceed 

that depicted. 
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Design of the Hygiene Accreditation Scheme 
 
The Chartered Institute of Environmental Health (CIEH) in Wales introduced a 

‘Tattoo Hygiene Rating Scheme’ which other Local Authorities across England and 

Wales have adopted and implemented within their respective areas. Although this is 

similar to the scheme proposed in Nottingham, the Tattoo Hygiene Rating Scheme 

targets only tattooing premises. 

 

Since the Tattoo Hygiene Rating Scheme has been introduced, the Nottinghamshire 

Local Authorities Licensing Sub Group (which meets quarterly to discuss all licensing 

and registration matters across Nottinghamshire) has critiqued the scheme and 

assessed its success elsewhere.  

 

As part of a seminar targeting tattoo and piercing premises, delivered by the Safe 

Business Team in September 2015, 95% of practitioners who attended this seminar 

indicated that they would welcome a hygiene rating scheme being implemented 

within the county.  

 

Business operators highlighted the need for improving standards within their industry 

to give customers greater confidence and to ‘weed out’ unscrupulous operators who 

give the industry with a bad name. 

 

It was also highlighted by these businesses that the Tattoo Hygiene Rating Scheme 

in its current form, which is based upon a score of 1 – 4, was not fit for purpose 

based upon the requirements within the ratings schedule.  

 

The Nottinghamshire Local Authorities Licensing Sub Group (led by Nottingham City 

Council representatives) set about designing a new fit for purpose scheme which 

was broadened out to encompass other beauty treatments (cosmetic piercing and 

semi-permanent make-up) after considering the following factors: 

 

 The rising popularity of tattoos, skin-piercing and semi-permanent make-up, 

 An increase in the number of tattoo and piercing studios and subsequently an 

increase in the number of practising Tattooist and piercers, 

 Cases of infectious disease such as Pseudomonas, contracted by customers 

as a direct result of a tattoo/skin-piercing being carried out in an unhygienic 

environment,  

 The successful impact of a similar scheme in Wales in conjunction with the 

Chartered Institute of Environmental Health (Wales) (albeit improvements could 

be made), 

 The desire to drive improvements in hygiene practices and conditions in studios 

and introduce updated conditions within registered tattooists to improve 

standards, 
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 The need to standardise procedures in all tattoo and skin piercing studios, 

 Attempting to engage and legalise ‘Scratchers’ (non-registered tattooists), 

 The need to promote business growth through the recognition of compliance 

and implementation of best practice;  

 The requirement for a system which would allow for the regular inspection of 

these studios based on risk and to focus resources on those premises posing 

the greatest risk to consumers 

The ‘Hygiene Accreditation Scheme’ has been devised using the most recent 

byelaws and nationally accepted guidance including the ‘Tattooing and Body 

Piercing Toolkit’ produced by the Chartered Institute of Environmental Health (CIEH) 

available here.  

The aim of our scheme is to improve hygiene standards by providing a framework for 

businesses to work towards and to address the factors listed above. 

The scheme includes a set of Rules, a Rating Schedule (based upon 0 – 5) and 

supporting guidance documents to enable businesses to achieve the highest rating 

possible. The scheme rules and rating schedule are enclosed at Appendix A. 

 

Following an inspection, the business would receive a rating and be awarded a 

window sticker displaying the achieved score. The proposed design of this sticker is 

at Appendix B. 

 

It is intended that this scheme will be implemented across the whole of 

Nottinghamshire, with the other 7 Local Authorities at various stages of execution. A 

number have already seen the scheme approved by their respective committee 

members. 

 

To reduce the administrative burden placed on the team, electronic applications and 

‘firm step’ programmes are to be utilised to process payments and application forms. 

 

Although this scheme is aimed at tattooing, cosmetic piercing and semi-permanent 

make-up premises, it provides a framework which can be applied to other areas of 

the beauty industry such as nail bars which are generally unregulated. 

 

Council and Community Protection Objectives 

 

The proposed introduction of the Hygiene Accreditation Scheme seeks to meet our 

corporate objectives of placing our citizens at the heart of everything we do. 

 

Great City 

 

http://www.cieh.org/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=47704
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The Hygiene Accreditation Scheme will enable citizen’s, especially young people, to 

make an informed choice as to where they get their treatment based on hygiene, , 

helping to keep people safer.   

 

The Hygiene Accreditation Scheme will inspire confidence in the consumer and will 

drive improvements in hygiene practices within business thus improving the skill of 

the workforce;  

 

The Hygiene Accreditation Scheme will demonstrate that participating businesses 

are proactive when it comes to hygiene standards, enabling them to design their 

work processes to prosper and establish a great reputation; 

 

Great Services  

 

The Hygiene Accreditation Scheme enables us to provide information to citizens 

about the results of visits that we undertake as the business opts into the scheme on 

a voluntary basis and the rules of the scheme will require the rating to be made 

publicly available.   

 

Safe Business Team Structure 

The team has a wide remit to regulate the business sector for health & safety at 

work, public safety aspects of lifestyle services such as body piercing, tattooing, 

laser cosmetic treatments, massage, electrolysis, UV tanning and animal welfare 

related to pet shops, dog breeding and animal boarding, sports grounds, food safety, 

food standards, infection control and drinking water safety.  

The team structure is featured below: 

 

It is proposed that the Hygiene Accreditation Scheme is implemented within the 

current resources available to the team by those posts marked in red above. 
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4.0 Proposal 

Introduce a Hygiene Accreditation Scheme for premises offering tattooing, cosmetic 

piercing and semi-permanent make-up treatments across Nottingham City, in 

partnership with neighbouring Nottinghamshire Local Authorities (subject to 

committee or delegated responsibility approval). 

5.0 Financial Implications 

The proposal is to charge for our interventions which have been calculated using unit 

costs and the layout of the known premises across the city.  

The costs are: 

Intervention Fee 

Application and Initial 

Inspection 

£130 (inc VAT) 

Request for Re-

inspection and re-

rating 

£80 (inc VAT) 

Renewal Fee £130 (inc VAT) 

 

It is proposed that premises who wish to be part of this scheme will renew on an 

annual basis. 

 

Depending upon the success of the scheme, it may be seen as an opportunity to 

address other areas of the beauty industry such as nail bars. The scheme may also 

have the potential to be rolled out to other Local Authorities on a commercial basis in 

the future. 

 

Matthew Daft 

Environmental Health Officer – Safer Business 

June 2017 
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Appendix A 

Nottinghamshire’s Hygiene 
Accreditation Scheme 

Rules of the Scheme 

Introduction 

Application Process 

Ratings 

Inspection and Participation in the Scheme 

Inspection Frequency and Fee 

Re-rating  

Withdrawal 

Scheme Review 

 

Appendix 

Rating Schedules 

Introduction 

 

1) Nottinghamshire’s Hygiene Accreditation Scheme (HAS) is a scheme set up to improve 
and maintain hygiene and safety standards primarily within the tattooing and cosmetic 
piercing industry.  
 

2) The scheme aims to: 
a. Improve and maintain hygiene standards within the industry; 
b. Provide members of the public with information, to enable them to make an 

informed choice about where to have their treatments; 
c. Minimise the risk of infection and infectious disease arising from treatments 

associated with the industry; 
d. Enable businesses within the industry to design their work processes to prosper 

and promote their business; 
 

3) The scheme has been designed by Environmental Health Practitioners from eight Local 
Authorities within Nottinghamshire, following consultation with tattoo and cosmetic 
piercing practitioners in the local area. 
 

4) Businesses offering the following treatments can apply to join the scheme: 
 

a. Tattooing;  
b. Semi-permanent make up and; 
c. Cosmetic body piercing. 

 

5) The scheme assesses the hygiene performance of the participating premises against 
criteria (known as the ‘Rating Schedule’) based around good hygiene and safety 
practice. The scheme does not seek to assess or reflect the skill or quality of artwork or 
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treatment displayed by any business or practitioner and is only concerned with hygiene 
and safety performance. 
 

The Rating Schedule has been devised using nationally recognised guidance including 

the Tattoo and Body Piercing Toolkit, produced by the Chartered Institute of 

Environmental Health (CIEH).  

 

The Rating Schedule for the scheme is available at Appendix 1. 

 

Please note there are additional requirements contained within the CIEH Tattoo and 

Body Piercing Toolkit and other sources of information which are not contained within 

the rating schedules which businesses may be required to comply with in order to fulfil 

their legal responsibilities. The rating awarded is based upon an assessment of hygiene 

and safety performance against the rating schedule requirements only. 

 

6) Persons carrying on the business of the above treatments must be registered with the 
Local Authority under the Local Government (Miscellaneous Provisions) Act 1982. The 
premises at which this business is carried on must also be registered. 
 

Registration in accordance with the above act is a condition of entry to participate in the 

scheme. 

 

7) Participation in the scheme is voluntary. An application to be included within the scheme 
constitutes acceptance of the scheme rules, as contained within this document. 
Participants may withdraw from the scheme at any time (see ‘withdrawal’). 
 

8) This scheme is to be adopted and implemented by Local Authorities. 
 

Application Process 

 

9) Where businesses wish to participate in the scheme, they shall apply through 
Nottingham City Council’s website only through completion of the application form and 
payment of the appropriate fee. Please note, cash or cheque is not accepted.  
 

The scheme shall only apply to the premises undertaking treatments included 

within the scope of the scheme and not to individual proprietors or operators at 

these premises. 

 

10) The application shall be completed in full by the ‘proprietor’ to the best of their 
knowledge and submitted to the Local Authority with the appropriate fee (see ‘Inspection 
Frequency and Fee’). The proprietor means a person registered under sections 14(1) or 
15(1) of the Act and be in overall control of the business.  

 

Ratings  

 

11) The hygiene and safety performance is assessed and assigned a rating between ‘0’ 
(‘Urgent Improvement Required’) and ‘5’ (Excellent) (known as ‘rating bands’). The 
rating bands are as follows: 
 

‘0’ – ‘Urgent Improvement Required’ 
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‘1’ – ‘Major Improvement Required’ 
‘2’ – ‘Improvement Required’ 
‘3’ – ‘Satisfactory’ 
‘4’ – ‘Very Good’ 
‘5’ – ‘Excellent’ 
 

All criteria set for a rating band must be met to achieve that rating band i.e. to achieve a 
‘5’ rating; all clauses within bands ‘1’ to ‘5’ must be achieved. 

 

Inspection and Participation in the Scheme 

 

12) Proprietors have the opportunity to request assistance from the Local Authority before 
the initial inspection to facilitate compliance with the rating schedule. Proprietors are 
encouraged to seek assistance from Local Authorities and implement practices required 
by the schedules in advance of the initial inspection. For this reason, proprietors should 
allow sufficient time before submitting the application to the Local Authority. 

 

13) Upon receipt of the application, the Local Authority shall arrange to visit the premises to 
determine compliance with the requirements of the scheme as defined within the rating 
schedule. The inspecting officer reserves the right to undertake an unannounced 
inspection for this purpose. 

 

14) The Local Authority will endeavour to visit the premises within one month from receipt of 
the application form. This may be unannounced. 

 

15) All areas used for and ancillary to the provision of treatments within the premises shall 
be inspected during the initial inspection. 

 

16) The inspecting officer from the Local Authority shall ascertain information during the 
inspection to determine an appropriate rating.  

 

17) The Local Authority reserves the right to request information from participants at any 
time to enable them to review the rating applied to that premises.  

 

18) Once the rating has been determined, the Local Authority shall provide the inspection 
findings and confirmation of the rating to the proprietor of the business in writing. 

 
19) In addition to the inspection findings, the Local Authority shall provide the proprietor of 

the business a certificate and window sticker confirming the date of the inspection and 
the rating achieved. A “new” certificate and/or window sticker will be issued to the 
proprietor following an inspection to assess compliance with the schedule.  

 

20) The certificate and window sticker will state the following information: 
 

a. Name and address of the business; 
b. The rating level achieved during the most recent inspection; 
c. The name of the Local Authority issuing the rating; 
d. The date on which the inspection was carried out; 
e. The proposed re-inspection date (recorded as the month and year) 
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21) The proprietor may display the certificate and window sticker within the premises to 
which the rating relates and cite this rating within any advertising material.  
 

22) The Local Authority may display the rating achieved by the business and the date at 
which this rating was achieved within their webpages. Only premises within the Local 
Authority boundary who have applied to participate in the scheme shall be displayed.  
 

23) The certificate and window sticker remain the property of the Local Authority and must 
be returned upon demand. 

 

24) Once the Local Authority has confirmed the rating achieved in writing to the proprietor of 
the business, the rating achieved shall remain valid for the period defined within the 
inspection frequency for that rating band (see “Inspection Frequency and Fee”) unless 
the proprietor applies for a re-inspection (see “re-rating”) or withdraws from the scheme 
(see “Withdrawal”). 
 

25) Where a rating is no longer considered valid or is, in the opinion of the Local Authority 
misused or misrepresented, the Local Authority may at its discretion either re-rate the 
premises and issue a new certificate and/or window sticker or, if it deems it appropriate, 
remove the premises from participating in the scheme. This is in addition to any 
enforcement action which the Local Authority may feel appropriate to take under any 
other legislation. 
 

26) Where enforcement action has been taken against a business, the Local Authority may, 
at its discretion, prohibit the business from further participation in the scheme. 
 

27) Where complaints or allegations are received about hygiene or safety practices at a 
business who is participating in the scheme, the Local Authority reserves the right to 
visit unannounced and investigate.  
 
As part of this intervention, the Local Authority may re-rate the premises and take 
appropriate action where the rating previously achieved, no longer applies. This may 
involve altering or removing the rating. If the rating changes in this instance, the 
business shall not be charged for this re-rating.  
 
Where the business is dissatisfied with the amended rating, the business shall request a 
re-rating and pay the appropriate fee (see below). 
 

28) The Local Authority reserves the right to visit any premises which participates in the 
scheme, at any reasonable time to ensure the standards achieved are being 
maintained. The Local Authority may visit unannounced. The business shall not be 
charged for this visit.   
  

29) Failure to re-apply or notify the Local Authority of their intention to remain or withdraw 
from the scheme within a reasonable timescale will result in the business being removed 
from the scheme. 

 

Inspection Frequency and Fee 
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30) The following inspection frequency will apply for the respective rating bands determined 
following the initial inspection: 
 

Rating Inspection Frequency 

0 & 1 6 months 

2 & 3 12 months 

4 & 5 12 months 

 
31) The rating shall apply for one year from the date at which the rating is granted by the 

Inspecting Officer of the Local Authority. This will be confirmed by the Local Authority in 
writing.  

 
32) The following fees shall apply: 

 

Intervention Fee 

Application and Initial 
Inspection 

£130 (inc VAT) 

Request for Re-
inspection and re-rating 

£80 (inc VAT) 

Renewal Fee £130 (inc VAT) 

 

33) Where the business wishes to continue within the scheme, the proprietor shall re-apply 
using the application form and pay the renewal fee one year from the rating being 
granted. 
 

34) Once the fee has been received and the inspecting officer has undertaken a visit and 
the rating has been awarded, the fee is no longer refundable. 

 

35) The fees required to register under the Local Government (Miscellaneous Provisions) 
Act 1982 are mandatory and do not qualify you to membership to the Hygiene 
Accreditation Scheme (HAS).   
 

Re-rating 

36) Where the proprietor considers the achieved rating no longer applies, the proprietor may 
apply to the Local Authority to be re-rated using the online application on Nottingham 
City Council’s website. 
 

37) Upon receipt of the re-rating application, the Local Authority shall confirm receipt of the 
form by telephone or email directly with the proprietor within 14 days. 
 

38) The Local Authority shall process the application for a re-rating and arrange to inspect 
the premises to determine the most appropriate rating for the premises. Following the 
inspection, the inspection findings and rating shall be communicated to the proprietor in 
writing.  
 

39) This rating achieved during the re-visit shall apply until the next inspection is due as 
determined by the inspection frequency for that rating band unless the proprietor 
withdraws from the scheme (see “Withdrawal”). 
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40) Only one application for a re-rating shall be accepted within any 12 month period. 
 

41) Where the Local Authority is unable to carry out a re-rating inspection within a 
reasonable time for any reason, this shall be communicated to the proprietor. 

 

Withdrawal 
 
42) Where a business no longer wishes to participate in the scheme, the proprietor shall 

write to the Local Authority informing them of their wish to withdraw from the scheme 
enclosing the certificate and window sticker issued by the Local Authority.  

 

43) The proprietor shall ensure that any advertising material identifying the rating and 
membership of the scheme is amended or withdrawn from the date that it notifies the 
Local Authority of its wish to withdraw from the scheme. 

 

44) If the business wishes to withdraw but the Local Authority has already undertaken an 
inspection of the premises for the purposes of participation in the scheme and the rating 
has been confirmed, the fee is not refundable. 
 

Scheme Review 

 

45) The scheme shall be reviewed by the Local Authority on a periodic basis to ensure the 
aims of the scheme are fulfilled and the scheme is fit for purpose. 
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Appendix 1 – Rating Schedules 

 
Definitions 
 
For the purpose of this rating schedule, the following definitions shall apply: 
 
 
“The Act” means the Local Government (Miscellaneous Provisions) Act 

1982; 
 

“client” means any person undergoing treatment; 
 

“operator” means any person giving treatment, including a proprietor; 
 

“premises” means any premises registered under section 15(2) of the Act; 
 

“proprietor” means any person registered under section 15(1) of the Act 
and the person in overall control of the treatments undertaken 
at the premises; 
 

“treatment” means any operation of tattooing, semi-permanent skin 
colouring or cosmetic piercing; 
 

“the treatment 
area” 

means any part of the premises where treatment is given to 
clients; 
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Rating Level “0” – “URGENT IMPROVEMENT REQUIRED” 
 
Any premises not achieving all of the requirements of Rating Level 1 shall be rated 
as Level 0. 
 
Rating Level “1” – “MAJOR IMPROVEMENT REQUIRED” 
 
To achieve a rating of Level 1, the premises must achieve all of the following 
requirements: 
 
Cleanliness of Premises and Fittings 
 
1. For the purpose of securing the cleanliness of premises and fittings therein, the 

proprietor shall ensure that:- 
 

(a) any internal wall, door, window, partition, floor, floor covering or ceiling is 
kept clean and in such good repair as to enable it to be cleaned effectively; 

(b) any waste material, or other litter arising from treatment is handled and 
disposed of in accordance with relevant legislation and guidance as advised 
by the Local Authority; 

(c) any furniture or fitting in premises is kept clean and in such good repair as 
to enable it to be cleaned effectively; 

(d) any table, couch or seat used by a client in the treatment area which 
may become contaminated with blood or other body fluids, and any surface 
on which a needle, instrument or equipment is placed immediately prior to 
treatment has a smooth impervious surface which is disinfected— 

i. immediately after use; and 
ii. at the beginning of each working day. 

(e) Where any table, couch, or other item of furniture used in treatment is not 
capable of being cleaned effectively, it shall be covered by a disposable 
paper sheet or other suitable disposable material which is changed for each 
client; 

 
2. The proprietor shall ensure that treatment is given in an area(s) used solely for 

giving treatment. 
 
3. The proprietor shall ensure that the floor of the treatment area is provided with 

a smooth impervious surface. 
 
Cleansing and so far as is appropriate, the sterilisation of needles, 
instruments, jewellery, materials and equipment 
 
4. For the purpose of securing the cleansing and, so far as is appropriate, the 

sterilisation of instruments, jewellery, materials and equipment used in 
connection with the treatment, an operator shall ensure that— 
 
(a) any gown, wrap or other protective clothing, paper or other covering, towel, 

cloth or other such article used in treatment— 
i. is clean and in good repair; 
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ii. has  not  previously  been  used  in  connection  with  another  client  
unless  it consists of a material which can be and has been adequately 
cleansed and, so far as is appropriate, sterilised. 

(b) any needle used to break the skin, in contact with a break in skin or 
mucous membrane is sterile; 

(c) any instrument used to hold any needle or other piercing instrument is 
sterile; 

(d) any instrument which comes into contact with a break in skin or mucous 
membrane is sterile  

(e) any jewellery used for cosmetic piercing is sterile; 
(f) any dye used for tattooing or semi-permanent skin-colouring is sterile and 

inert at first use and used within the shelf life of the product; 
(g) any container used to hold dye for tattooing or semi-permanent skin-

colouring is either disposed of at the end of each treatment or is cleaned 
and sterilised before re-use. 

(h) any needle, instrument used to hold a needle or any instrument which 
comes into contact with a break in the skin or mucous membrane is suitably 
stored after treatment; 

(i) any needle, instrument used to hold a needle or any instrument which 
comes into contact with a break in the skin or mucous membrane is 
disposed of in accordance with relevant legislation and guidance as 
advised by the Local Authority unless it is to be sterilised; 

 
5. For the purpose of securing the cleansing and, so far as is appropriate, the 

sterilisation of instruments, materials and equipment used in connection with 
the treatment, a proprietor shall provide— 
 
(a) adequate facilities and equipment for— 

i. cleansing; and 
ii. sterilisation unless only pre-sterilised, disposable items are used.  

(b) an adequate and constant supply of clean hot and cold water on the 
premises; 

(c) clean  and  suitable  storage which  avoids  contamination  of  the  articles,  
needles, instruments and equipment. 

 
Cleanliness, Personal Hygiene and Safety of Operators  
 
6. For the purposes of securing the cleanliness of operators, the proprietor shall 

ensure that an operator— 
 
(a) keeps their hands and nails clean and nails short; 
(b) keeps any open lesion on an exposed part of the body effectively 

covered by an impermeable dressing; 
(c) wears  well fitting, powder free disposable  gloves  that  have  not  

previously  been  used  with another client; 
(d) wears a gown, wrap or protective clothing that is clean and washable, or a 

disposable covering that has not previously been used in connection with 
another client; 

(e) cover or tie back hair that naturally falls across the face. 
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7. For the purposes of securing the cleanliness of operators, the proprietor shall 
provide— 

 
(a) suitable and sufficient washing facilities appropriately located for the sole 

use of operators, including an adequate and constant supply of clean hot 
and cold water, soap or detergent; and 

(b) suitable and sufficient sanitary accommodation for operators. 
 
8. The proprietor shall draft and maintain a register of all operators working at the 

premises which shall include a photograph of the operator and their date of 
birth. 

 
Rating Level “2” – “IMPROVEMENT REQUIRED” 
 
To achieve a rating of Level 2, the premises must achieve all of the requirements 
within Rating Level 1 and all of the following requirements: 
 
Cleanliness of Premises and Fittings 
 
9. For the purpose of securing the cleanliness of premises and fittings therein a 

proprietor shall ensure that:- 
 
(a) Animals, except for assistance animals are prohibited from the treatment 

area; 
(b) a suitable system is implemented to prevent cross contamination by 

cleaning equipment such as mops and cloths; 
 

Cleansing and so far as is appropriate, the sterilization of needles, 
instruments, jewellery, materials and equipment 
 
10. For the purpose of securing the cleansing and, so far as is appropriate, the 

sterilisation of instruments, jewellery, materials and equipment used in 
connection with the treatment, an operator shall ensure that— 

 
(a) Petroleum jelly, creams or similar products which are applied to the clients 

skin are applied from single-use sachets, or are dispensed in a manner 
which will prevent contamination; 

(b) Single use razors are used (where razors are required); 
(c) The client’s skin is prepared using a 70% alcohol impregnated single use 

swab; 
(d) Tattoo machines/motors and clip cords are covered with plastic which is 

renewed between clients and is disposed of appropriately; 
(e) Elastic bands or needle runners are changed between clients and are 

disposed of appropriately; 
(f) Tattoo stencils and marker pens are single-use and are appropriately 

disposed of after use; 
(g) Plastic film wrap (or a suitable equivalent) used to cover tattoos is clean 

and used straight from the pack. 
 
Cleanliness, Personal Hygiene and Safety of Operators  
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11. For the purposes of securing the cleanliness of operators, the proprietor shall 

ensure:- 
 

(a) operators do not wear wrist watches, stoned rings or other wrist jewellery 
whilst undertaking treatments; 

(b) non-hand operated lidded bins are utilised as waste receptacles in 
treatment areas; 

(c) paper towel is accessible from a wall mounted dispenser adjacent to the 
wash hand basin(s); 

(d) wash hand basin(s) are fitted with a waterproof splash back;  
 
12. The proprietor shall ensure that:-- 
 

(a) operators wear disposable, well fitting, powder free gloves that conform to 
EN374-1:2003 or EN374-2 which display a ‘CE Mark’; 

(b) operators have access to one or more alternative glove where Natural 
Rubber Latex (NRL) is used; 

(c) operators do not wear Natural Rubber Latex (NRL) gloves for procedures 
involving petroleum based lubricants; 

 
13. The proprietor shall ensure that waste receptacles for sharps, conforming to 

UN3291 and BS7320 are available for use at all times by all operators. 
 
Documentation 
 
14. The proprietor shall ensure that all clients having treatments sign a consent 

form which shall include:-  
 

(a) The full name, date of birth and address of the person having treatment; 
(b) An assessment of medical history of the person having treatment; 
(c) The name and signature of the operator carrying out the treatment; 
(d) A description of the treatment given including area of the body 

 
The completed consent forms shall be retained by the proprietor and be made 
available to the Local Authority upon request. 

 
Equipment Safety 
 
15. Where used, the proprietor shall ensure that all sterilisation and cleaning 

equipment (such as autoclaves and ultrasonic cleaners) are operated in 
accordance with the manufacturer’s instructions. 

 
16. Where sterilisation and cleaning equipment is used, the proprietor shall 

ensure:- 
 

(a) All sterilisation equipment is serviced in accordance with manufacturer’s 
instructions and maintained at manufacturer specified intervals and 
periodically tested by the operator to ensure its efficient operation; 
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(b) A valid certificate of insurance for all steam sterilisers as required by the 
Pressure Systems Safety Regulations 2000 shall be available upon 
request by the Local Authority; 

(c) The manufacturer’s instructions for all sterilisation and cleaning equipment 
shall be at the premises at all times and available to the Local Authority 
upon request. 

 
Competence of Operators 
 
17. All operators shall be able to demonstrate their competence in their 

undertakings, namely: 
 

(a) Hand washing procedures; 
(b) Decontamination procedures; 
(c) Management of waste and sharps; 
(d) Use of personal protective equipment (PPE); 
(e) Procedures in the event of a needle stick injury; 
(f) Procedures in the event of a blood or bodily fluid spillage. 

 
Rating Level “3” – “SATISFACTORY” 
 
To achieve a rating of Level 3, the premises must achieve all of the requirements 
within Rating Levels 1 and 2, and all of the following requirements: 
 
Cleanliness, Personal Hygiene and Safety of Operators  
 
18. The proprietor shall ensure that arrangements are in place to ensure the 

collection and safe disposal of hazardous and offensive waste (where 
applicable) from the premises by a licenced waste contractor in accordance 
with relevant legislation. 

 
Documentation 
 
19. For the purposes of controlling the spread of infection, a proprietor shall 

maintain a record of all clients treated in the premises in accordance with 
current data protection legislation, which shall record:- 

 
(a) Name of the client 
(b) Address of the client 
(c) Date of birth of the client 
(d) Nature of treatment (consultation, tattoo initial appointment, follow up 

appointment etc) 
(e) Relevant medical history, health related questions and assessment 

including contraindications to treatment 
(f) Name of the operator giving the treatment 

 
This must be made available to the local authority upon request. 

 
20. The proprietor shall ensure that all clients are provided with verbal and written 

aftercare advice that can be taken with them following the treatment. The 
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written aftercare advice shall be in accordance with the sample aftercare forms 
within the CIEH toolkit. 

 
Equipment Safety 
 
21. For the purpose of ensuring the safety of operators, the proprietor shall ensure 

the following documents are retained and accessible to all operators:- 
 

(a) Material safety data sheets for all inks used at the premises; 
(b) Batch numbers and/or invoice information of inks used at the premises; 
(c) Batch numbers and/or invoice information of all needles used at the 

premises. 
  

The information required above shall be made available to the Local Authority 
upon request. 

 
22. The proprietor shall ensure that any records of maintenance, servicing, testing 

and operating cycles must be retained at the premises until the date falling six 
months after the equipment is destroyed or disposed of. 

 
23. The proprietor shall ensure that all jewellery used in treatment is compliant with 

the current EU Nickel Directive. 
 
Rating Level “4” – “VERY GOOD” 
 
To achieve a rating of Level 4, the premises must achieve all of the requirements 
within Rating Level 1, Level 2, Level 3 and all of the following requirements 
 
Cleanliness of Premises and Fittings 
 
24. For the purpose of securing the cleanliness of premises and fittings, the 

proprietor shall ensure that a documented cleaning schedule is implemented, 
maintained and regularly reviewed where there is more than one operator. 

 
Cleanliness, Personal Hygiene and Safety of Operators  
 
25. The proprietor shall ensure that non-hand operated taps are installed at all 

hand wash basins in the treatment area.  
 
Documentation 
 
26. The proprietor shall ensure that all operators utilise a client record, compliant 

with the requirements of Level 2 and 3 respectively which also includes the 
following:- 

 
(a) A record of the brand and batch number of all inks used in the treatment; 
(b) A record of the brand and batch number of any needle, instruments, 

jewellery, materials or equipment which are required to be sterile before 
contact with the client’s skin. 
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OR 
 

The proprietor shall implement an equally suitable system which will enable 
inks, needles, instruments, jewellery, materials or equipment which are 
required to be sterile before use, to be traced from the client to the 
manufacturer. 

 
27. The proprietor shall ensure that all operators verify the date of birth for all 

clients having a tattoo or body piercing on any genital area including nipples, 
using an approved identity document e.g. photo card drivers licence, passport 
or proof of age card bearing the PASS hologram. A copy of the approved 
identity document shall be attached to the client consent form. 

 
Rating Level “5” – “EXCELLENT” 
 
To achieve a rating of Level 5, the premises must achieve all of the requirements 
within Rating Level 1, Level 2, Level 3, Level 4 and all of the following requirements 
 
Immunisation 
 
28. All operators shall undergo a full course of Hepatitis B vaccine unless the 

operator has refused. Where the operator has refused, the proprietor shall 
prepare and require the signature on a disclaimer/waiver form by the operator. 

   
29. The proprietor shall ensure that a record of the vaccination status of every 

operator is retained and available upon request by the Local Authority. 
 
Management System 
 
30. Where there is more than one operator, the proprietor shall produce written 

procedures, proportionate to the size of their undertaking, which includes: 
 

(a) Hand washing procedure; 
(b) Cleaning policy and rota; 
(c) Decontamination procedures; 
(d) Management of waste and sharps; 
(e) Management of blood and bodily fluid spillages including the provision of 

spill kits; 
(f) Emergency Operating procedures for clients undergoing treatment 

including the provision of first aid; 
(g) Use of personal protective equipment (PPE); 
(h) Needle stick injury procedures; 
(i) Immunisation of all operators 

 
31. The proprietor shall ensure that evidence to demonstrate that all operators and 

any other persons involved in the maintenance of hygiene and safety standards 
associated with the treatment process have been suitably trained in the written 
procedures required by requirement 30. This shall be retained on site and be 
available upon request by the Local Authority. 
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Insurance 
 
32. The proprietor shall maintain a form of Public Liability Insurance. 
 
Audit 
 
33. The proprietor shall have procedures in place to audit and review their 

practices and the implementation of their policies and procedures on an annual 
basis. Evidence of an audit and any resulting actions plans shall be retained 
and made available to the Local Authority upon request. 
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Appendix B 

 

 

 

 


